
Examinalion, November 2020
(2014 Admn. Onwards)

Core Cotrrse
5815 BBA/BBA (RTltl) : RETAIL MANAGEMENT

SECT ON A

A.swer all quesl ons. Each quesiion caries % mark.

I where does rhe word relailcome liom ?

3. Whal is bldgeung ?

4. which is lhe largesl reta slore in lhe wond ?

SECTION B

Answerany tour queslions. Each question carries

5. Whar do you mean by non-store based reiailing

€. What is merchandisinq ?

7. What is ABC analysis ?

8. What is planoqram ?

9. Whai is pice skimming ?

10. Whai is promotional rn x ?
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SECTION - C

Answer any six questions (nol exceeding one page). Each queslon caries

1 1 . What are the iunctions of a rela Ler ?

12. What are the diflerenl steps in rnerchandise planning ?

13. O scuss in delail aboul difle renl lypes ot retail slo.e ayout.

l4 D )Lus. he,n er_dl ldcror,.n/lLpn' rr9 lh. eU pri! 1S.

15. Explain the benellts ol adveriising.

1 6. D scuss the role of hu man reso! rce maiagement in reta ing.

17. Explain in detailrhe whee of rerailing

1 8. What are lhe qrowih laciols ol .eiailing in lndia ? (613=18)

SECTION - D

Answerany two qlestions. Each queslon car es 8 marks.

1 L Write an essay on the iaclols inllue.cing the buying behaviou r oi retail

20. Explain relailing with ils scope and imporlance and lunclions.

2r. Define CRlr,l and explain lhe sleps involved in lhe CB[,f process. (2x8=16)


