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PARTZ A==

-
. Answer all questions in one/two senfences Each question carries 1 mark.

1) What is meant by self- respect ? f‘{

2) What do you mean by the term fmatrationﬁ?"
3) What is meant by QWL 7

4) What is meant by positive dlsmplme“’"’?
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5) What is meant by sensﬂwaty tral’nmg ’?3/ oo,
6) What is meant by team bu;lglng Z <;}¢ (6x1=6)
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Il. Answer any 6 ﬁUesfons not exceeumg one- Earagraph Each questlon carries
2 marks. Sl 5 IQ'IL\ g
7) What is meant by boss management s
8) Whal do you mean by telephone etiquettes ?
9) What are leadership skills ?
10)-What do you mean by group cohesiveness ?
11) What are cliques ?
12) What is meant by resume ?
13) What is meant by SWOC ?

14) What is meant by letter of reference ? (6x2=12)
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PART -C

IIl. Answer any 4 questions not exceeding one page. Each guestion carries
3 marks.

15) Explain the factors affecting leamning of an individual.

16) Is a leader different from manager 7 Explain.

17) What are the various projective techniques in personality assessment 7
18) What are the characteristics of group leadership 7

19) Explain the different stages of team developmeni.
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20) What are the five-components of emotionalintélligence ? (4x3=12)
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IV. Answer any 2 guestions nﬂt'exceedlng fﬂur.pages Each carries 5 marks.

21) What role do CDmmUHT{ﬂtID&SKI”S play;m sr:mety’? lllustrate your answer
with suitable example. <

22) What is self -mtrnductmn%isa@s‘“abouﬁ‘the tips of seli-introduction with
suitable Examples. /
2 {

23) State and explain the different foEEE 0 [ personality change.
24) Prepare an Epphcatlon‘fc&r appoin Atment a’s"’safes executive of TATA Motors,
Trivandrum.along.with ymu‘%etasled resu ﬂc i (2x5=10)
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