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SECIION A

Answerlhe sir queslions. Each qleslor ca(res 1 merk.

1. Deiine HRM.

2 Whal is recruilrnenl ?

3. Whal do yo! mean by lhe lerrn HRD ?

4. Whal do you mean by lhe lerm Time Faie Sysiem ?

5. Whai do you mean bylh€ lerm Grlevance Redressal?

6. Whal s Job En.ichmenr ? (6'1=6)

SECTION - B

Answer any six queslions. Each queslion caries 2 marks.

7 l-lBM adds va ue lo organ salon . How ?

8. Whal are lhe befeiils olHB pann ng ?

9. Whal are lhe beneiils oi Training ?

10. Whal are lhe calses ol Absenleeisd ?
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1i Whar are lhe conlenls olJob Spectcalon ?

1 2. D ilere.liale Promolion and Demol on.

13. Whal s Job En argemenl ?

14. Whal are lhe caus€s oi Grevances ? l6t2=12)

SECTION A

Answer any lour qoestions. EaDh queslion car.ies 3 marks.

15. Explain th€ dulles and responsibillies ol HF managers.

16. Whal ar€ lhe sources of recrullmenl t
17 Wrile lhe process ol Trainlng.

1 L Whal do you mean by lhe tem pe rlormance appraisa and wrile ils objeclives

SECT ON O

Answer arylwo queslions Each queslion carrles 5 marks.

21. Wlr al do yo u niean by lhe lerm selecllon and whal are the sleps nlhe selection

22. Whal do yo! mean by lhe lernr Wage syslem, Expain il wilh lime rale and
piece rale syslem.

23. Whar do yo ! mean by rhe ierm transler ? B riel y explain ls lypes.

24. Whal a re lhe melhods oi Job Ana ysis ? Delai . (2x5= 1 0)

19. Whal is lhe mporlance oj absenieeism ? Whal are lhe rneasures 10 conlrol

20. Diilerenlale belween nduclon and Orie.ialion programme. (4x3=12)


