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Part A (Answer any 6 questions. Each carries 3 marks)
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Describe the features of effective Business conunnnication 3
Explain the socio-cultural barriers in communication. 3

How does information overload becomoe o barrier in offective communication” 3
What are the advantages and disadvantages of grapevine? 3

Discuss the advantages and disadvantages of using phone calls as a channel of

communication in business conlexts 3
What are the advantagesiof face to face gommunieation as a channel 3
Explain the importance of a resume’in empleyvment 3
Differentiate between Resume Gnd Currieulum ¥itac 3

Part B (Answer any 4 gnestions, Lach carries 6 marks)

What is thecommuniegsion process! Explam varnous steps involved in the process

of commumication : ¥
What relationship exists*between self development and communication? ti
Héw does noise level impact communication effectiveness 5}

What are the advantages of digital communication in today’s business environment

i
f‘lll.Ili:'!.I:r'HE the unpact of cultural difference on nonverbal communication &
Discuss the limitations of written communication i

Part C (Answer any 2 question(s). Each carries 14 marks)
Write a business lelter in response to a customer enguiry 14

15.

16.

17

Examine the role of recommendations in business reports in accordance with the
objectives of reports 14

What specilic elements must be included in a CV stand out in the field of Marketing
execntive 14



