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KUlDSCBBAlO3 (BUSINESS COIlMUNICATION)
''\'rOLI\\\'' lj l

P.ri A (Ansv.r any 6 qn.stiom. Each .ar.i.s 3 n.rks)

I D€.nbe tb! nrnun,s !f ctlc.tiyr llusi,r\r..rdd!f.ari.' 3

2 liaphn, ih. $riGculhrrl brdcrs in.omn,uDrotion 3

3 Horv ilo$ n,Ionnrtior okrllrd L,..o'rc a L.ni$ u cllcdiv. c..uunnation? 3

I Whli 
^r. 

ib. adranilg.s rd disadranr.g.. olgrapdvntr? 3

5 Dn.nss il,p trdMrlas6 rnd disadvaotres of usn'g p|!re .Jls trc a .hrnn.l of
ronnnunicalion h busine$..iteYh 3

6 WId ro ll,o .,1!Mtxg6 ol lace i. la.p n,n,mu.rali.n as a chDncl 3

7 Explain Lhe nnp. ao.e olr rosuno in.mpl.vm.ni 3

3 Difdturtirle lrirv*n Re rne a.d Cnnculun Vitr. J

Part B (Answer any a questioG. n..h cdries 6 Drarks)

9. \\'I.i F l|e .oDnrrricriion pro..ss/ Exfltr lrid,rs stqis n,rollcd ni ilE proce$
ofconnnni.ainr, 6

l0 \\hsi reht nshir.xisls bci$c$ scll.ltvrl.pxNn dn rn'nlii.iii.n? 6

ll How d.cs noH. l.vel n.pci .ourudcatior ellerljre.* 6

l2 Whar are ihe ful1arras6 ot disit conmurica{ion in todJ,}i b usn,es elvironnre ni

An;lr* u,r nrp&r !I rultLLrJ .liderence .n n.N,"rbil connuni.*ion 6

Disc,L$ lhc lLn,iialbns olwriLld com.runic.iion 6

. Pri c (Arsw€r dry 2 qtresti.nG)- Dadr .arfts rt narks)

$iilc a busn,r$ lclLer i rdporsc to a cusl.ner enqrny r.1

Eudnc rhe ro[ ol rc.ornend.iions in brsnre$ reports in...o ance viLh tlr
objedjve of reporis 14

Mal spe.il]! clen,eds ni6l be jD.\rlcd,. a (lV srnnd out in ihc ti.ld.f Nlarkcinlg
1,1

13.


