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Semesrer B.B.A./B.B.A. (R:T.MJ p.9gte&BCSs - oBE - Begular/
Supplemenlarynmprovement) Examination, November 2022

PAFIT A
VerY Shorl Answe'

Answeralllhe queslons. Each queslon cairies one mark

1 What s peEonality developmenl ?

2 Explain your idea aboll commun calion skil.

3. Define a lormal comm Lrnicaiion.

4. Whar is an orqanlsation ?

5. Explain the lerm Boss managernenl.

6 Wh.t san nterulew?

(2019 Admission Onwards)
GENERAL AWABENESS COUBSE

3A12BSA,/BBA(FTM) : PersonalityDevelopmentand Communication
Skills

(6x1=6)

PART B
Short Answer

Answerany six questions. Each question cades 2 marks

7 Whrt i( sef mntiv2linn ?

L Whal are lhe d iierenl channels ol communicalon ?

9 Whai is Ime manaqemeni ?

10. Whal do you mean by problern solvinq sk I ?
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11. Brlelly natrale the concept ol socia eliqueltes.

12. What is lnterpersonal sk I ?

1 3. What is your ldea about Leadership ?

14. Explain lhe lem decision makng. l6x2=12)

PABT - C' Essay

Answer any four quesiions Each quesiion caiiies 3 marks :

1 5. Whal are the p recaulions to be taken belore writing a Resume lor lhe job ?

1 6. Br elly explai. the sleps lo be lake. belore tac ng a lob interview

1 7. Whai are lhe dlrierent types ol personalily dev€loprnenl ?

18. Brieliy explain the iunctions oi communication.

19. What are lhe characterislics ol aood communicaiion ?

PABT - D
Long Essay

Answer any two queslons. Each queslon caries 5 madG :

21- Exp ain breily the rcle of body anquaqe n ejfeciive communicalion

22. Brielly exp ain the s gnificance ol making indiv dualSWOT anaiysis to lace lhe
cha leng ng compelltive wond.

23. Discuss brieiythe diiferent Slress management techniques torempoyees.

24. Exp ain baeilv the dlfierent leaderch p sly es in an orqan salion. {2xs=1 0)

4 Wry elrlon,Lrp ranagpnerl n b"cine>s is rporlan l (4v3=12)


