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Sixth Semester B.B.A/B.B.A.(RTM) Degree (CBCSS — OBE - Regular/
Supplementary/Improvement) Examination, April 2024
(2019 to 2021 Admissions)
Core Course
6B14BBA/BBA(RTM) : ORGANISATIONAL BEHAVIOUR
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Time : 3 Hours e — . Max. Marks : 40

5 1"? 5 R 4

@ =

I. Answer all guestions in‘nﬁgf’t':n.rgsé?ﬁtenc:'es, I%;t_q'h guestion carries 1 mark.
1) What is meant by organiga’iional behavigur ?
2) What do you mean by g;'qup ;ﬂﬁnar‘nlcs '?
3) What is meant by persoﬁéflity trajts 7+ !

4) Whatis szee3 7 QN AN SO0
A

@

A\
5) What is'meant by attitude™? >
6) Whatare physitrlogit}a] needs ? Vo N A (6x1=6)

g ' PART —E .
Il. Answerany 6 questions not excéedmg dnéﬂﬁaragraph, Each question carries
2 marks.
7) What is meant by learned characteristics ?
8) Which are the various stages of group development 7
9) What is locus of control ?
10) What are group norms ?

11) What is self-efficacy 7
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12) State the features of perception.
13) What is Organisational Development ?

14) What is meant by group cohesiveness ? (6x2=12)

PART -C

lll. Answer any 4 guestions not exceeding one page. Eaeh question carries
3 marks.
15) What are the dlﬁerent DB models™? —
18) Which are the uarlous stages le grﬂup deve!opnfent ?
17) What are the reasons for resmtance’fa change 7
18) What are the different DI‘EGIWQS gf Iearnmg ?

19) State the features of perception. o £

3 o .
20) What are the various stages 9{ personality formation ? (4x3=12)
v O
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IV. Answer any 2 questions not exca&iir:g fuur‘pages“Each carries 5 marks.
21) Discuss about the naturg"and scope of OB
22) Disguss abaut theiﬁcmrs affecting gmup cohesweness
23). Explain about various stepa in Org'imsatmnai Devetopment

24) Discuss abcut smportant t_heor_les_qf m_c;:twatmn. (2x5=10)




