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PART — A

Answer any 5 questions. Each q_uest'rr.m C&;Fﬁes; e__qual marks.
Write short notes on : N\ T o >
1. Recruitment.

Psychological testing.

Transfer.

Retirement.

Organizational changé. A\ P A
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Answer any 3 guestions in not less than 200 words. Each question carries 4 marks.

7. Explain the principles of management with examples.

8. Write a detailed account on the historical development of HRM.

9. Analyse how the social work methods can be used for HRD.

10. List out and explain the HRD functions in a service organisation with
examples.

11. Explain a selection procedure with its merits and demerits. (3x4=12)
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PART - C

Answer any 3 questions in not less than 500 words. Each question carries 6 marks.
12. Define HRM and explain the roles of HR managers in detall.

13. What is Human Resource planning ? Discuss different methods used in the
process.

14. Write an essay on the relevance of HRD in the pragtice of social work with
suitable illustrations. '

15. Critically evaluate the possibility of a training pmgramme for the organizational
transformation.
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16. Analyse the changing roles and*emerglng chatlengea to HR managers in service
organisations. L PAS w5 L (3x6=18)
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