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Part A (Answer any 6 questions. Each carries 3 marks)

1. How feedback from othen shapes self-concept?

2. List the dimerNions of soft-skills.

3. Define paralanguage.

4 Define self-discloslre

5. Deline aggressive communication style.

6. Whai are Nhe lactors lo be take care of while analysing your audience.

7. Discuss lhe eflective usc of gcsturcs in a prcscntation.

8. Compare pronpted, iniierddi\-e visual aids wilh pre canncd prcscntations

Part B (Answer any 4 questions. Each carries 6 marks)
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9. Discuss principies of non-verb.rl communication. How does noD verbaL colrrmulti
cation complc rent verbal communicatilnl 6

10. Explain lhc c.,ffnunication process lvith the help ol a diagram. Describe the roie
ol each c<rrrpoac,rt i,, cffective conxnuni.,ation 6

11. DiScuss thr rclo'ancc of seLf-disclosur€ in elf€ctive communication. 6

12. Describe three mirir parts ol prescntation. 6

I3. Apply audience analysis rnrl obj|]Ctile ol presenl&lion in your dclivery. ir

14. Compose a sin4rle presenhiion tlrlr io expliljn how lou rvould usc visuaL okls, lorrr
voicc, and body language ro sholv y.nrr passim an.l keep the &udicncc intcrcsted.

ti

Part C (Answcr any 2 questicirr(s). Each carries 1a Inarks)

Evalllai.e r.he linrilatiurs .rnd benefits ol thc constructi!€ cophg sirai€gies. L 1

(a) AnalyzL: Llic ditlerent .omm.n.opins parlerns su.,h as givxlg ur). tr.iling ag'
gressireLr, rnd l,larrrin* onr:sc]I and so on ard claborale th€jr lnlljlatious 7

15.

16.



(b) Comparc and contrast ihe effectil,eness of difieren| coping strategics such

as exercise , mcditation , and relaxation in managing stress and promoting
overall ,*'cllness. 7

17. Idcnlily lhe importance of self regrrlation and self-efrcacv. Elaborate on self-

defeating bchdvior. 14


