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COI\,l1C04 ORGANIZATIONAL BEHAVIOUB

SECT1ON _ A

Answer any rour quest ons n this secl on. Each quest on canies 1 mark lor parr (a),
3 marks ror pan (b) and 5 marks ior Pan (c).

1. a) Whal s perception ?

b) How perceplon ditiercs irom sensalon t
c) Exp ain perceplron process

2. a) Deline molvalion

b) Wrte down the characterstics ol molivation

c) How lhe knowedge ol motivation concepts and lheores helps the

3. a) Whal s a grolp ?

b) When does a group becornes ell€clve ?

c) When does a group beconres more cohesve ?

4. Whdrdo .oL aFd_ b/ o ga- . or ond hr-q-
b) What are the efiects of organizauonal change ?

c) Explain the sources or organizational chang€

5. a) Whai is conilicl ,
b) What are lhe characleristcs of a conl ct ?

c) Explain inlergroup coni ct
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6. a) Whal is planned change ?

b) Why achange is planned ?

c) How lo manaqe a chanse ?
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(4x9=36)

SECTION B

Answerthetwo questions inihe section. Each queslion caries 12 mafts.

1. a) What do you mean by an individuals personality ? Whal are lhe maior
perconaljv anibulss inlluencinq organizalional behaviour ?

OB

b) Give a biel accounl on lhe process theoies of motivation.

2. a) wFy do peoplejoin groups l Explan th€ srages o{ qroup oeve,opnlenl.

OF

b) Explain OD intervention and itstechniqles. 12x12-24)


