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2BO3 BBA (RTI\4)/BBA/BBA (TTIV) : BUSINESS COMMUNICATION

PAFT - A

Answerlhe 4 queslions Each qleslon caries l, inark. laxy,-2)

1. What is io rnral commr]n icalion ?

2. Whai ls Encodinq ?

3 Whal s Agenda ?

4. What is Flmour ?

PART - B

Answerany four queslions. Each qlestion carries 1 mark (4x1=a)

5. Whai is Tele Conlerence ?

6 whar s vs al0o 
' 
1_lrrrio"'

7 \ /hal s N4inutes ?

L Whal is lvlass Communicauon ?

9. Whai is lolrn etler ?

10. Whal !s annLral repod ?
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PAFT C

Answer any six questions. Each queslion carries 3 marks. (6x3=18)

I 1 Whal ar€ lhe elernenls ol communication ?

1 2. Stale lhe principles oi elfeclive comrnun cat on

1 3. Whal arc the iuirct ons ot attilude ?

14. Stale the qualltes ol a business eiter.

15 Enumerale the sleps in .eporl w ling.

16. Explain Ihe process ol listen ng

17. Whal are ihe various styles ol presenling business ellers ?

18 Whal are the Ourposes ol meelinqs ?

PAFIT - D

Answer any two q uestions. Each qr eslion ca rfies 8 marks. (2x8=1 6)

r9 What s ayout ol a ieller ? Explain the layout ol blsiness leller

20 What ar€ lhe barrlers ol communication ?

21. Exp a n the genera procedura ior condlct ng a meeting.


