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Answer allthe queslions. Each

i. Whal is commlncation ?

3. What is an otl cid ener?

4. Whal is para languaqe ?

Answer any four queslions. Each

5- Whar is pamphlets 2

7. Wirar is semantic barrier?

8. What ls annual report ?

s. What isvsua communcation

10. Whal is a brochure ?

queslion caiies 1 mark.

(ar1=4)
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Answerany sixqueslions. Each qresiion c€nies 3 marks.

11. Siate the p nciples oi efiective commu.icallon,

I 2. b(plain lhe impodance ol communication,

13. Explain the luncllons of anitude.

14. Explainlhe ieaiures of cornmunicalion.

15. Fypai. rFo'11(ro1s olbrs ress lehe .

1 6. what are rhe various types of repod ?

17- Explajn lhe objects ol lslenng.

18. Explain ditlerent media ol wrilten communication. {6x3-1 8)

PART D

Answsr any two quesl ons. Each queslion carriesS r,rark6.

19, Explain dltferenl iorm ol non verbal communicalion.

20. Expain the essenlials oi a good repolr-

21. Explain lhe benetls oi lislening. (2x8=16)


