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SECTION A

Answer ihe 4 queslons Each question carries % mark.

1. Whai is communical on ?

2. Whaiisdecoding?

3. What sinlorma communication ?

4 Whal is dlagonal communicalion ?

SECTION_ B

Answeranyfourquestions. Each quest on carries 1 mark.

5. What is lelecornmunical on ?

6. What is rumoLtr ?

7. Whal is lisien ng ?

8. Whatisagenda?
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Answerany slx queslions. Each q!esiion caiiies 3 marks.

11. Explain lhe advanlages of lomal communicalion.

12. Exoain lre ava able .rodes ol lelecon'run'ca io-

1 3. What are lhe lechniques lor improving non verbal communicaiion skills in the

14. Whatarethe objecls of slening?

15. Whatarethe pinciples ol etleclive minulew ling?

1 6. Whai are the purpose ol meetings ?

17. Menllon ihe slructu re of an application eiier

18. Whal are lhe faciors lnfluenc rq workp ace communicallon ? {6!3:18Marks)
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21 E\plain lhe structure ola reporl.
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SECTION D

Answeranytwo queslions. Each queslion caries 8 rnarks.

19 Exp ain the baniers ol corn rnunication.

20. Whal is non-verba communication ? Explain lhe dilferentforms oi non-verbal


