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SECT]ON A

Answe r ihe fo owi. g. Ea ch queslion can ies % mark.

L D-1. ,- o 9"r sd o " bendvo

2 Whal do you mean bythelerrn persona v?
3. Vlent on the llreor es ot mol vation.

4. Whar ls conilici ? (qrl,=21

SECTION.B

Answe r a ny lou r quest ons. Ea ch .iuestion canles 1 mark.

5. What do you mean by lhe lerm organ zauonal change ?

6. Whatis group norns ?

7. Whal arethelaclors aiiecllng group cohesiveness ?

I Explain traitiheory

9 Whal is soclal earn ng ?

lO. What is stress ? (ax1:a)
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SECIION_C

Answer any six quest ons. Each qLreslion carries3 ma,ks

I l. State the causes oi sness

12. Explain the types ol eadership

1 3 Whal ls the concepl of organizational coni lcl ? Are organizalional confl cts alw,lys
dyslunclonai ? Explain.

I 4 Slale the reasons oi group iormalion.

15 Explain lhetheorlesoflearf ng.

1 6. What is perception ? What are lhe facrors affect ng perceplion ?

17 Exp a n financia and non financ almol vai on

18. Explain the vaious leacre6hip sly es (tii3:18)

SECTION D

Answerany twoq!est ons Eachqueston cadeseight narks.

l9 Wlrat do yor mean by conllict ? Expialn lhe conilict reso ulion lechniques n

20 What is mot vauon ? Expla n lhe theories of molivation

2r. DeJin e organ zational be h aviour and a/so explain tsleat!res natureandscope.
(itx8=16)


