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V semesler B.B.A./B.B.A(TTIM)/B.B.A(BTM) Degree

(cBCSS-RegJSupJImp.) Examinatlon, November- 2019

(2014 Admission Onwards) Core Course
5814 B.B.lJB.B.A(fiM)/B.B.A(BT[4) : ORGANISATIONAL BEHAVIOUR

Tlme :3 HoLrrs

SECTION - A

Answerany 4questlons. Each question calrles % matk l4tl/.=2)

1. DeJineOrganisalionalBehaviour.

2. Whal do yo! mean bythe term persona iiy.

3. Menlion the lheories oJ moilvatio..

4. Whal isconfliil?

SECTION,. B

AnswF ary FourqLesriols. EaLh oLes io'r cafies One mai^.(4t1=4)

5. Whal do you mean byihe tem organlzailona change.

6. Whal is group norms?

7. What are the iaciors allectlng group cohesiveness?

8. Expain lralttheory.

9. Whal is social eaming?

10. Whai is slress?
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. sEcTtoN - c

Answer any Six questions. Each question carries Three marks.(6x3=18)

11. State the causes of str6ss.

12. Explain lhelypes oi leadership.

13. Whal is the concepl of organizaliona contlict? Are organizational
conllicts always dysfunctional? Explain.

14. Stale ihe reasons ol group formalion.

15. Explain thetheorjes ol learning.

1 6. Whal is perceplion? Whal are lhe laciors aflecting perceplion?

17. Fxplain {ifancialand non tinancial motivalion.

18, Explain lh€ various leadership styles.

SECTION. D

Answer any Two queslions. Each quoslion caffies Eighl marks.(2x8=l6)

19. Whal do you mean by conflicl? Explain ihe conflicl resolulion lechniques
in detail,

20. Whal is -rolval,on. Explain lie lheoies of molivalion.

21. Deiine organizalional b€haviour and also explain its f€alures, nalure and


