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L Write an essay ol about 200 words on any one. (1 x4:4 weights)

1) Explain the diflerent functions oicommun cation

2) Oescribeihe essenl alleatures ol Business Eng/ish.

L Wile parag raph answers in 80 words on any 2. (2x2=4weishls)

3) Diiierenltypesol cornmun calion.

4) Varieties ol English

5) Steps lor etlective preseniations.

6) Video conferencinq.

lll. Write pa€g raph type answe rs in 80 words on any 2 (212=4Weighls)

7) Prepare a broch ure ot an inlernalional sem naron Fem nisrn organized by the
English depadmenl oi your inslilulion.

8) Prepare a leiler lo ihe bookholse on sending lhe wrong order thal you have

9) lmagine lhal you are a cuslomer care ernployee oi a cellphone company.
Prepare an S[4S decr bing lhe va ous plans lhey ofler lo 2Gl3G sim cards.

10) Yourcompany is lnlroduclng the lalesi modelTAB device. Prepare a producl
descripllon h ghlighiing its major atlractions.

V. Answer any 6 jn a sentence or two. (6x1=6weighls)

11) Who s a copy wriler ?

12) Expand Sl,4S and I'l L4S
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13) Ditfereniiate bendeen agenda and minules.

l4) Dellne nole tak ng.

15) Whai is lelephone etiquetle ?

1 6) Frame a senlence oi apologize lo somebody.

17) W.ile a sentence congraiulating hinr/heron his/hersuccess.

18) LSRW

V. Answer ihe 1ol owing queslions choosjng the besl option (2x1=2Weighls)

19) a) Which skilldoes nol come undercornmunicalivecompetence ?

{Beading Listenlng, Eluc dat ng, Wding)

b) Which olihelollow ng is accepted as FP ?

(OxfordEnglish,lndlanEnglish,AmericanEngjish,Alllhese)

c) lne-ma I e slsndslor

(efticlent, easy, eleclrcnic, enqine)

lormal is used in formalletters.

(Yourslruly, Yous lovingly, YouG warmly, Allihese)

20) a) Comp ele usinglhe correct preposilion.

Ramvawassifiing herbroiher.

(belween, arnons, beside, besldes)

b) Which ol lhe iollowins is nol an expression ol ieeliig sorry and lhanHul ?

(l apo ogize, I express mygratitlde, Sincerest remorse, Kudos)

d)

c) is nol a part ol virlual comm! nication.

d) Too manycooks spoilthe

(food, dish, brolh, mik)

(E maiL, lnslanl message, Face to lace inleraction, Cheaiing)

(complele).


