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SECTION _A

Answer any six questio.s in one ortwo senlences. Each qLrestlon cares 1 mark.

1. Whai is direcl markeling ?

2. Whai do you mean by PLC ?

3. What do you mean by human resources planning ?

4. Detine markel ng.

5. What s meant by prodlct posllioning ?

6 What is brand equity ?

7. Exp ain the lerm under capitalization

8. What do you mean by perfomance apprasal? (6i1=6)

SECTION - B

Answerany slx queslions in not exceeding one page. Each question

9. Expain diiterent stages in product ite cycte.

1 0. B r eiiy describe ihe lactors determlninq capitat structure.
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11. What are lhe probems in perlormance appraisal?

1 2. Descr be the impodanc€ ot tralning

13. Whai do you mean by re ationship markeling ?

14. Whai are lhe sources of recruilment ?

1 5 Whal are lhe shorl lem sources ot t nance ?

1 6 Describe lhe concept ot market segmeniaiion. (6x3=1 8)

SECT ON _ C

Answer anytwo questions in not exceedinq thr€e pages. Each qlesiion

1 7. Whai do you niean by markeiing mix ? En u rnerate ihe vario us e emenis oi

18. Desc be the methods of perfomance appraisat.

1 L What is ti.ancial managemenl ? Exp lain the scope of tinancial
manasemenl. (2N8=16)


