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SECT]ON A

Answe. a ny five queslions Each question caries three mafts (sx3=15)

1. Wlral is VFIO iramework ?

2. Whal is HFD ? Menton lls objectives.

3. Whal is F ? Who ar€ the padiclparls in an R'
4. Wlial are lhe prncip es ol Ouality olWork Lile ?

5. Whal s meant by Knowledge L4afagemenl afd Talenl managemenl ? Give
any two s€nilcance oj €ach.

6. whal is Employee Diac pline and whal arelhe lypes oJ employee dscip .e ?
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A_s{"r any lhree q-a.lo 
's Eachq.psloncar'"sliver",l: (3xs=15)

7. Whal s Grevance ? whai are is causes ? [4enlion lhe melhods by which
grevances ca. be lncovered in an organization.

L Explain the scope oi HB a!dn.

9. Whai s FR Analylcs ? Exp ain rhe lypes ol HF Ana ttics.

T0. Whal s Career Mafagemenl ? Explain ihe process invoved nCareer

11. Djflercnliate belween Slralegic HFM and ConvenlonalHBM.



SECTION - C

Afswer any lh ree quesuons. Each queslion caiiies ieD marks. {3x1 0=30)

1 2. Whal is Emp oyee Engagemenl ? E4lain the driveF oi employee engagernenl.

13 Bielly e/pla- _h€ ciuses o' l.ousrial Dspures.

14. Explalnlhe scop€ al Slralegic Hurnan Besource l4anagemenlandlhe baniers
laced by il in an orqanizalional conten.

15. Explain HBD and ils mechanism.
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16 Eiolain rlre d;fie'ence b€tw€€n lntethatonal l_rundn Beso!rce ManagementErolain lhe difierence beh!6en,lntelfiatonal Human
(lPF [1) and DoreslQ EIJCa 
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