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1,1. Explain the benefits and challenges in E Commerce

6

6

Part A (Arrswer any 6 questioDs. Each carries 2 rnarks)

1. -Llxplain the evollrtjon of e-corhixercc from the 1990s to the l)resent. 2

2. Erplairr the role of Search Engine Optirnizalion (SEO) in e-commerr:e su(xiess. 2

3. Discr6s hor crlstomer insights de ved from aDal):rics can enhance (lecisioD-making.

2

.1. Explail Rcvcrsc Logistics. 2

5.. llow can X{drketing I'e ormancc Njatrix can be calculated E Commerce !

6. Explain Chatbots and \risual Assistants in E Commercc. 2

7. How docs Intcrnet of Things work in E Cornncrcc. 2

8. Explain visual ancl voice search in E Commerce. 2

Part B (Answer any 4 questions. Each carries 6 rnarks)

9. Explain the .liflcrcnt c commcrce busirress models with sr tablc examples. 6

10. \\rhat arc thc diflercnt types ol cmail markcting campaigns [sed ir] c-commcrcc,
ancl how do thcy heh in inc.easing sales? 6

11. What do you mean by E Commerce Logistics? Explain the key Componelts of E
Commerce Logistics. 6

Er<plain the trends and Innorations in E Commerce Logistics. 6

Explairr horv ,{.R and VR can impact cusiomer engagement and conversion rates.

12

t3

15.

16.

Part C (Answer any 1 question(s). Each carries 14 marks)

Explain the \rarious typcs of E Commerce with examples. 1,1

A new Dcommerce brand wants to increase its onlirie vjsibility. Suggest a step-
by step SEO strategl'to improve search rankings and wcbsite traffic. 11


