L DCZ8958.  k19p 1470

Reg. No.:

Name:..........

| Semester M.Com. Degree (CBSS-Reg./Suppl./Imp.)
Examination, October - 2019
(2014 Admission Onwards)

COM 1 C03: MANAGEMENT INFORMATION SYSTEM

Time : 3 Hours Max. Marks : 60

SECTION-A

Answer any Four guestions in this section.
Each question carries 1 mark for Part (a), 3 marks for Part (b) and 5

marks for Part (c). (4 x 9 =36)
1. a) What is system implementation?

b) What are the different steps in system implementation?

c) Explain the factors for successful system implementation
2. a) What is communication network?

b) What are the advantages of networking?

c) Explain the types of network.
3. a) Whatis E - mail?

b) Discuss the advantages and disadvantages of E- mail.

c) Explain the process of sending e - mail communication.
4. a) Whatis EDI?

b) What are the features of EDI?

c) What is ISDN? What are its advantages?
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5. a) What do you mean by Business Data Processing?
b) Explain the various differences between data and information.
c) Discuss the steps in Business Data Processing.

6. a) What do you mean by quality of information?
b) Explain the types of information.
c) Explain the attributes of information which influence the quality of

information.
SECTION-B
Answer any Two questions in this section. Each question carries 12
marks. (2x12=24)

7. a) Whatis MIS? Explain the factors for the success and failure of MIS.

(OR)
b) What is network topology? Explain the various types of network
topology. '
8. a) ‘The choice of IT is a strategic decision but not a financial decision’.
Explain.
(OR)

b) What is system? Explain the various types of system.




