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Third Semester M.Coln. Degree (Reg /suppl Amp )

Examination, November 2017
(2014 Admn. Onwards)

COM 3C15 : HUMAN RESOURCE MANAGEMENT

Tlrne:3 Hours Max t\'4arks:60

SECT1ON -A

ancweranv lourauertlons inlhrs SeLion Each ouestronca res 1 narl ior

pan ra,, 3 1lalls lo'parl rbl and 5 -narxs or par! rcJ

L) DelineHF Pdnr'q
b) What are lhetypes oi HR Planning ?

c) Whal arc lhe need and importance ol HB PLanning ?

2. a) Whatls 360'of pedormance applaisal?

b) What ale lhe diflerences between iob evaluaiion and perJorrnance appraisal ?

c) What are lhe impodance ol perfonnance appraisal?

3. a) What do You mean bY TQi'4 ?

b) Whal are the ditlerences between lraining and developmenl ?

c) Whal are the various rnelhods ol lraining lo empiovees in lhe orqanization ?

4. a) What is grievance?

b) What arc the causes oi gievances ?

c) What are ihe procedures ol grievance handling ?

5. a) Whatdoyou mean bY HR Audit ?

b) Whal are the lmportance ol HRAudli?

c) whal are the va ous methods oi HB Audil t
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6. a) Detine procurement.

b) What ars lhe differences belween job analysis and job design ?

;) whatarclheva ous methods of job design ?

SECTION B

AnswertheJollowing questions. Each question carries 12 marks.

7. a) Whatare the various melhodsotpedormance apptalsal?

OR

b) Explaln ihe emerging issues in H Rl'l.

L a) What arc lhe scope of HRM ?

OR

b) What is discipline ? Explain the impodance and suggestion scheme in


