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PART _ I

Answer any 6 crf the following. Each question carries 3 marks.

1. t-lalo effeci

2. Job satisfaction

3. Perception

4. Sensitlvity trimining

5. Group dynamics

6. Organizational development

7. Group think

8. Managerialgrid

9. Process conlsultation.

PART _ II

Answer any 5 of llhe following. Each question carries 6 marks.

10" Explain groul3 formation process.

1'1. Briefly explain different types of work teams.

12. Explain the p:n'ocess of perception at individual level.

13. Why should mrganizations think of stress management ?

Max. Marks: 80

{6x3=18)

(5x6=30)

P"T.O.



M 23461 ,' llllllllllllllilllilllllllllllilllllllll

14. Briefly explaiirr any two leadership theories

1 5. Dilferentiate hetween transformational and transactional leaders.

16. Explain the nnethods to overcanne resistance to change.

17. Briefly explaiin various types of groups.

PAFIT - III

Answer any Zof fl,he following. Each question carries 16 marks. (2;1$=32)

18. Descrlhe hor,ry employee counselling can increase job satisfaction.

19. Explain the various organisationat development intervention techniques.

20. Explain Kurt [-.evin's change process.


