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PART — |

Answer all the questions. Each guestion carries two marks.

—

. Inter group behavior and conflict.

2. Organizational Commitment.

2

HRD climate.
4. Job enrichment. (2x4=8)
FPART =1l

Answer any four questions in less than 200 words. Each question carries
four marks.

5. What you mean by organizational behavior model 7
6. Define occupational stress and discuss about the strategies to manage it.
7. List out and explain the factors influencing the personality of middie level officers.

8. What is decision making ? Explain the concept of creative and group decision
making.

9. How you distinguish the organizational design and structure ?

10. Critically analyse the scope and significance of organizational development in
Indian NGOs. (4x4=16)
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Answer any two guestions less than 800 words. Each question carries eight marks.

11. Explain the concept of team and team building with specific module to achieve a
good team work.

12. Write a detailed analysis on Stephen Covey's seven harbids and the process of
creating a learning organization.

13. Define motivation and explain the strategies of motivating performance in an
Indian organization. (2x8=16)




