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MSW4C16 : Organisarional Behaviour, Oevelopmentand Change

PART L

Answer all queslions Each question carries two marks :

t hteraciiveconilicts.

2. H!rnan lactors engineering.

3. Organisationa culure

4 Cybernetcs (2:a=8)

PART - !I

Afswer any tour questions n less lhan 200 wods Each qLresiion carries

5 Crilca y a.aLyse the evolution oi lh€ concept ol organisationa behavio!r

6 Wrle a shod €ssay on the causes and eiiects oi occupational str€ss

7 Oeiine attilucle afd analyse the iactors inillencing atttLrde oi workers

I Explain the concepl ol comiiurilcation and ts sgntcance n orpansatjonal

9 AnaLyse lhe impact ot c!ll!re on lnternational arganisatjona behaviour'

10. Whai do you mean by sensitjvily llaming ? E)Qlain its relevance in OD process.l6)
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PAFT - III

Answer any two questions in less than 800 words. Each grestion car es
elghl marks.

11. Wdte a detailed account on change management with illustration on models
,nd process on organlsalonal change.

1 2. Explain the theory o1 transactional analysis and substantiale ils significance in
orqanizalionar oeve opmeol proc€ss.

13. Criticallyanalyselhe OB challenges and the skills and roles ol an OB na.ager
in managing them. (218:16)


