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MSW 4C16 : ORGANISATIONAL BEHAVIOR, DEVELOPMENT ANI)
CHANGE

PABT

Answer allquestons Each qlcsl on cares two ma&s

Write shod notes on l

i. lniormal on Technology

2 lnlra-personalConjli.l

rAPT II

Answer any four qL esl ors in less than 2OO words Each qlesl on caries lour mirks

5. Deline sensitivly lrain ng and €xp ain lhe process in delail

6 Deiine Tear. erlectiveness and expla n the ways to make lt

7. Explaln the h!man iaclors eng neeri.g and ls applicalion in OB

R G p a rr -l e"o"ndlo o r" .lj d 'o' lobd /dlo' 'o' ol
'e.4e booqI ololo d".elopr- ooe..-

9 Defin€ behavLora managemenl and exp a n the process wilh examples

10. G ve an ana ysls on the signrlicanceoi Powerand aulhorilv inlheorgan zalona
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PART- III

Answer any two qusstions in less than a00 words. Each qresUon cafiioseighi marks

11. Define Occupalional Strcss. Give meas!res lo managethat loretfective leam

12. Give an explanaiion on tho process of decision making i. the conloxt of a
deveopmenl organisalion..

13. G ve an oulline otlhe dlflerent inlerpersonal cortlicls re evanl in organ izational


