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SECTION-A
Answer any ten questions. Each question -::arries_.’iﬁree ;parké.
1. “Planning is looking ahead and_pqmrm isdeoking »ﬁéick” - Comment.
5> What are the elements ohMBO pragess ?
3. State the principles of scientific nﬁ;m'a‘tgement,
4. Explain the steps involved in'a"siéléctiqﬁ ;ﬁr’é.:;:ag:l_;;_re,
5. Discuss the feattires of 4 good cOntrol system:>
6. Identify the various factorsinfluencing to recruitment process in India.
7 Exﬁl‘hi;i ltﬁe need for and importance of organizational behaviour.
8. What are the factors determining aftitudes ?
9. Explain the various types of Pricing Policies.
10. Explain the term “Customer Relationship Management”.

11. What s the principle of Double Entry book keeping system ?

12. What are the objectives of Management Accounting ? (10x3=30)
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SECTION-B
Answer all questions. Each question carries ten marks.
13. a) Identify the various approaches to management. Discuss their characteristics
and contributions.

OR
b) Discuss the contributions of Fayol’'s principles tothe‘management.

14. a) Explain the Maslow’s need hierarchy theory'ofimotivation.
OR
b) Describe the barriers to effective_intérpersonal communication. How to e
overcome these barriers 2
15. a) Describe the steps in Teamﬂuiiﬂfng‘ﬁmcess,
OR
b) Explain the five factor theony‘af persanality.

16. a) Explain the process ofMarketing Research.
OR
b) What istMarketing Infofmation System:? Explain the need for Marketing
Information.System,
17. a) \_n‘.'i'fhat do you understand by Final Accounts ? Explain the objectives and
advantages of preparation of Final Accounts. -
OR :
b) Discuss the various methods of Depreciation. (10x5=50)




