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Section A
Answer any 6 questions. Each carry 3 marks.
1. Define Self-concept.

2. Define ideal self.
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Comment on indulging in yourself as a coping.
. Déhne problem focused constractive coping.
5. Explain the importante of sceking help.
6. What are the factors to heake carg, sl whalg®nalysing vour audience.
7. Comment on introduction ofithe presentation.
8. List techniques %o overgonie stagoear befor@@a peesentation.
Section B
Answer any < questions. FEach carry 6 marks.
9. Critically evaluate the effectiveness ol defensive coping.
10. Ewvaluate acting asoressively as a coping.
L1, Design an appraisal focused constructive coping mocdel.
12, Apply audience analysis and objective ol presentation in vour delivery.
13. Discuss how much vocal variety contributes to audience engagement

1L Plan bow vou wonld nse body language and changes i vour volee to make a

presentation imteresting.

Section C

Answer any 2 questions. Each carry 14 marks.



15

16.

How conversational skills, self-disclosure and listening skills contribute towards

1-.['105[‘(3 E‘ffecti\"c‘ communication.
Discuss general principles and the elements of non-verbal communication.

Examine the importance of self-esteem. Develop a plan for building self-esteemn.



