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Part A (Answer any 6 questions. Each carries 3 marks)

1. Define professionalism in your own words. 3
2. List any five qualities of a good professional. 3
3. List any four essential professional skills requirediin social work practice. 3
4. List out the ways to improve reporting skﬂI 3
5. Describe how effective stress management can improve a social worker’s perfor-

mance. 3

6. Define empathy. 3
7. Discuss how neglecting self~carecan affeet work performance 3
8. Name the consequences of not setting clear boundaries. 3

Part B (Answer any 4 questions. Each carries 6 marks)

9. Create.a methods for time management and amp: stress management 6
(=1 ?

10. Create an essay on tips for stress management among professionals 6

1T, Critically evaluate how prioritizing tasks impacts the overall productivity of a social
worker. 6

12. Ewvalute the importance of Settiung boundaries &

13. Critically assess the impact of emotional intelligence in handling difficult client
interactions in community social work, 4]

11: Design a notc to teach prolessionals how to set healthy boundaries. £i
Part C (Answer any 2 question(s). Each carries 14 marks)

15. Apply fundraising strategies to design a donor outreach program for a local non-

profit organization that supports individuals with disabilities. L4



'16.

17.

Analyze how effective case management can prevent client relapse in cases of mental
health recovery. 14

Assess the importance of professional conduct in maintaining ethical standards in
social work practice. 14



