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Part A (Answer any 6 q[estions. Each carries 3 marks)

1. Define professionalism in your own words. S

2. List any fivc qualities of a good profcssional. 3

3. List any four essential professional skitls requircd in social work practice. 3

4. l,ist out the r.avs to improi.r- reportrng skitt 3

5. Describc hox €trective strcss management can irnprovc a social rorker's perlor-
3

6. Dc6ne errpathy.

7 Discuss how negL:ctnrg self-caLe i:an alTect vrrk performance

e. \1n,. . , or d t r6ni 6: .,t r. ..r in8 ". b, .r 1,, -,

Part B (Answer any 4 questions. ttach carries 6 marks)

9. Create a melhods 1br time management ard a[rp; stress managcmcnt 6

10. Create an.ss.r],on tips lor strrss m.Lragcrlcrt among prolcssionals 6

11. CriNicrlh evaluaie how lfn]ritizing tasks impacts thc overall productivity of a social
workcr. 6

12. Elalute the imtorldlcc of S€ttirlng b.nrndaries 6

13. Criticalll a,rs{rss Llrc impad ol emotioddL illclligcnce in handLirrg dillicult ctj{rnt
nteractions jn conxnunit] social llork tj

1,1, Design a noif Lo t€ach pro[essionrls ]ro{ to s€t llealthy bounddries tj

Part C (Ansrver any 2 question(s). Each carries 14 marks)

15. Apply fundr:lisiJ,g slrategi.s tr) dcsig| r d.nor outreach progran, lir a k,cal rLou
protit.rrilanizalionlhatsupportsndjvidrlrlswiihdisabilities L4

3

3

3



t6 Aralyze how elTectivc casc ranagemcnt c;rn pr€vent clicnt relapse in cascs ol nental
health recor'-cry. t,1

17. Assess the nnportalce of professional conduct in mairtainirrg elhical standards rn

socitll r'ork practilc. 14


