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SECTION. A

Answer allqueslons. Each caffies 1 rnark.

1. Define [,48O

2. Whal s contingency approach oi managemenl ?

3. What is deegaton oi aulhoity ?

4. What do you mean by responsibilily ?

5 Whal s meant by decislon making ?

6 Slale any lwo prncipes of co-ordinalon.

SECT ON. B

Answer any six queslons. Each question caffies 2 nrarks.

7. Discrs the neo class cal apprcaches or management

8. Disclss lhe scope ol managernent

I What is pann ng premises ?

10. State lhe advanlaqes of centralisalon.
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'l Dis.u(s rhe clrrrcGrFl.s ol 1'ormalo ganisa o..

1 2. Whal are lhe princ ples lnder ying direcl on ?

13. Discuss the mponance oisupervislon.

14. Whal are the characlerislics of KPO ? (6x2:12)

SECTION - C

Answer any four questions. Each quesiiori'caries 3 rnarks.

1s Dis.usslhc conhibutio. .1 Abraha m Maslow

1 6. Discuss ihe iunclions ol various levels ol management.

17 What is line organizalion ? Expla. lis leaiures.

1 I Expla n the chalacterisl cs ol direciing

1 L Whal are the techniques ot conlro 1in9 ?

20. State lhe imporlance ol BPO.

SECT ON D

Answerany two qlestions. Each question canies 5 marks.

2l Drsc-ss tr oela rhelonnbino orHp4ryTayo'

22 Ixparnllecld.d(le 5 ics and ddvarlag-s o'pdnnirq

23. Dellne conirollng. Dscuss its characrerisrlcs and sreps.

24. Dellne work lile balance. Expla n ils componenls. (2x5=1 0)

(4x3=12)


